GLOBAL INVESTOR AND ISSUER SERVICES

September 13, 2002

D EPOSITARY RECEIPTS

ATTENTION: EUROPEAN RESEARCH, SALES, TRADING
AND OPERATIONS STAFF

BOOKS CLOSED NOTICE

KPNQWEST N.V.

COUNTRY: THE NETHERLANDS
EXCHANGE: NASDAQ

CUSIP: 500750104

SYMBOL: KQIPQ

Following the delisting of KPNQwest New York Shares (KQIP) on Nasdaq,
due to bankruptcy proceedings, KPNQwest's books will be closed for
iIssuances. This is effective immediately and the books will remain open for
cancellations. The shares are traded on the pink sheets under the symbol

KQIPQ.

If you require any additional information please visit our website at
www.adrbny.com or feel free to contact:

New York London

Jason Paltrowitz James T. Green
Assistant Vice President Vice President
Jpaltrowitz@bankofny.com Jgreen@bankofny.com
Tel: (212) 815-2077 Tel: 44 20 7964 6080

www.adrbny.com




